
Providence EITC Free Tax Preparation 

Please choose one answer per question.  Your answers are confidential and will not affect your return in any way.  You have 
the right to decline to answer any/all of the questions. Your assistance with this survey helps us keep this program free. 

1. Would you say you can 
carry on a conversation in 
English? 

□ 1. Very well 
□ 2. Well 

□ 3. Not well 
□ 4. Not at all 

□ 5. Prefer not to answer 

2. Would you say you can 
read a newspaper or book 
in English? 

□ 1. Very well 
□ 2. Well 

□ 3. Not well 
□ 4. Not at all 

□ 5. Prefer not to answer 

3. Other than English, what 
other language is spoken 
in your home? 

□ 1. None 
□ 2. Spanish 
□ 3. Portuguese 
□ 4. Khmer 

□ 5. Hmong 
□ 6. Italian 
□ 7. Lao an 
□ 8. Creole 

□ 9. Chinese 
□ 10. Other 
□ 11. Multiple other       
         languages 

4. Are you or your spouse a 
Veteran of the US Armed 
Forces? 

□ 1. Yes □ 2. No  

5. Do you or any member of 
your household have a 
disability? 

□ 1. Yes □ 2. No  

6. Are you or anyone in your 
family a member of a labor 
union? 

□ 1. Yes □ 2. No  

7. Do you have a bank 
account? 

□ 1. Both savings & checking 
□ 2. Checking only 

□ 3. Savings only 
□ 4. No, but interested 

□ 5. No, not interested 

8. How did you get your 
taxes done last year? 

□ 1. Here 
□ 2. Another free place  
       like this 
□ 3. Did my own 
□ 4. Family or friend did  
        them for me 

□ 5. Paid someone and 
         got an instant refund 
□ 6. Paid someone 
         without am getting an 
         instant refund 

□ 7. Did not file last year 
□ 8. Have never filed 
         before 

9. How did you hear about 
this place? 

□ 1. I came here last 
         year 
□ 2. Radio or TV ad. 
□ 3. I saw a flyer or  
        something in the  
        newspaper 
□ 4. I walked by 

□ 5. Someone came to 
         my house 
□ 6. Friend or family 
       member told me 

□ 7. Someone else told 
          me 
□ 8. Not sure 
□ 9. Heard from multiple 
         sources 

10. If you get a refund, how 
will you use the money? 
(Choose the answer that 
most applies to you) 

□ 1. Food or clothing 
□ 2. Pay bills 
□ 3. Rent, home repair,  
         or mortgage 
□ 4. Doctor or other 
       medical bills 

□ 5. Tui on or other 
          education expenses 
□ 6. Child care 
□ 7. Savings 
□ 8. Other 

□ 9. Transportation; or buy/ 
        repair a car 
□ 10. Not sure or not 
         getting a refund 
□ 11. Choose not to  
           answer 

11. What is the highest level 
of education you have 
completed? 

□ 1. Less than high 
        school or GED 
□ 2. High school or GED 
□ 3. Some college or 
       technical school 

□ 4. Two-year degree 
         (Associates) 
□ 5. Four-year degree 
         (Bachelors) 

□ 6. Some grad school 
□ 7. Graduate degree 

12. What is your age range? □ 1. 14-17 
□ 2. 18-34 

□ 3. 35-54 
□ 4. 55-64 

□ 5. 65+ 

13. What is your current living 
arrangement? 

□ 1. I own my home 
         and have a mortgage 
□ 2. I own my home 
        without a mortgage 
□ 3. I rent a home or 
       apartment 
□ 4. I live with family 

□ 5. I live with someone 
      else 
□ 6. I live in a dorm 

□ 7. Assisted living, 
        nursing care, or other 
        group home 
□ 8. I am currently 
         homeless 

14. What is your ethnicity? □ 1. African-American 
□ 2. Asian/Pacific 
         Islander 
□ 3. Caucasian 

□ 4. Hispanic/La no 
□ 5. Native American/ 
         Hawaiian 

□ 6. Other 
□ 7. Mul -racial/ 
        ethnicity 

15. What is your filing status? □ 1. Single 
□ 2. Married, filing jointly 

□ 3. Married filing 
         separately 

□ 4. Head of household 
□ 5. Widowed 

16. What is your gender?  □ 1. Female □ 2. Male □ 3. Transgender 
17. What is your household 

income? 
□ 1. Less than $10,000 
□ 2. $10,001-$20,000 

□ 3. $20,001-$30,000 
□ 4. $30,001-$40,000 

□ 5. $40,001-$50,000 
□ 6. $50,000 or more 

18. Do you have access to a 
computer & printer? 

□ 1. Yes □ 2. No  


